Terms and Conditions of Summer Promotional Discount Promotion of HSBC Voluntary Health Insurance Flexi Plan:

Promotional period: 20 July2020—30 Sep2020

Eligible Insurance Plans First Year PremiumDiscount Offer
HSBC Voluntary Health Insurance Flexi Plan 10%
(VHF)

Eligible HSBC Customers

HSBC Customers who have newly opened or upgraded their HSBC bankaccount to a HSBC Advance/Premier/Jade
account from20 April 2020 to 30 September 2020 (both dates inclusive); or

HSBC Customers with 3or more existing HSBC in-force life insurance policies at pointofnew application
Remarks: Please referto the below “Terms and Conditions” for details of the offer and the specific product brochures and
terms and conditions for details of the products, includingany related charges.

Terms and Conditions

1. The promotional offer (the “Promotion”) are only applicable to applications successfully submitted by Eligible HSBC
Customers (as defined above) (collectively referred to as “Eligible HSBC Customers”) to The Hongkong and Shanghai
Banking Corporation Limited and its successors and assigns (“HSBC” or the “Bank”) in respect of a new purchase of
HSBC Voluntary Health Insurance Flexi Plan (“VHF”) within the Promotional period mentioned above (both dates
inclusive) with policy being issued within the period of 20 July 2020 to 30 November 2020 (both dates inclusive). The
Promotion shallat alltimes be subject to these Terms and Conditions, specific case to bereviewed separately if required.

2. Staffof HSBC Life (International) Limited (“HSBC Life”) or HSBC, its holding company and subsidiaries of such holding
company who are eligible to be covered under the HSBC group medical insurance scheme for staffin Hong Kong i not
entitled to the Promotion, even ifhe/sheis a HSBC customer andsatisfies theeligibility criteria listed above.

3. Exceptatsetoutinclause4below, if an Eligible HSBC Customerwho is entitled to receive the Promotionis also
entitled to other offer(s) under another concurrent promotion run by HSBC Life in the Hong Kong Special
Administrative Region (“Hong Kong”) in respect of the same typeof designated product or service (suchas Staff
Discountoffer or Discount Offers to Top Up Coverage/ Convert to HSBC Voluntary Health Insurance Flexi Plan), such
customer is only entitled to receivethe offer of the highestvalue at HSBC Life’s discretion.

4. Eligible HSBC Customers who are alsoeligible for the HSBC Voluntary Health Insurance Flexi Plan Family Discount
can enjoy a 10% premium discount ontop of the Promotionstated in these Terms and Conditions. Both the 10% Family
Discountandthe Promotion will be calculated based onthe original premium (e.g. total premium discountamount =
((10% Family Discount+10% prevailing premiumdiscount) xfirst year premium)). Details and terms and conditions of
the 10% Family Discountare found in Part 3 “Premium Provisions” ofthe Terms and Benefits of VHF.

5. Offers underthe Promotionare notapplicable to policies applied in acompany’s name.

The offers under the Promotion are notexchangeable for cashand are not transferable.

HSBC Life reservesthe righttoaccept or reject any application for any planbased on the information provided by applicant

as the potential policyholder and/or the potential insured/life insured during the application.

8. Formonetary disputes arising between HSBC and the Eligible HSBC Customer outofthe selling processor processing of
the related transaction, HSBC will enter into a Financial Dispute Resolution Scheme process with the Eligible HSBC
Customer; however, any dispute over the contractual terms ofthe productshould be resolved between HSBC Life and the
Eligible HSBC Customer directly.

9. The Bank and HSBC Life reserve the right to change these Terms and Conditions at any time, and the offer may be
withdrawn and/or terminated by the Bank and HSBC Life at its discretion without prior notice to the Eligible HSBC
Customers orto anyone. The Bankand HSBC Life accept no liability forany such change, withdrawal and/or termination.

10. All offers underthe Promotionare provided subject to prevailing regulatory requirements.

11. No person otherthanthe Eligible HSBC Customer, the Bankand HSBC Life will have any rights under the Contracts
(Rights of Third Parties) Ordinance to enforce orenjoy the benefit of any of the provisions of these Terms and
Conditions.

12. In the eventofdispute, thedecision ofthe Bankand/or HSBC Life shallbe final and conclusive.

13. Should there be any discrepancy betweenthe Englishand Chinese versions of these Terms and Conditions, the English
version shallprevail.

14. These Terms and Conditions are governed by and construed in accordance with the laws of Hong Kong.

15. Each of the Bank, HSBC Life and the Eligible HSBC Customer submits to the non-exclusive jurisdiction of the courts of
Hong Kong, but these Terms and Conditions may be enforced in the courts of any competentjurisdiction.
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The insurance plans are underwritten by HSBC Life, which is authorised and regulated by the Insurance Authority of the Hong
Kong to carry on long-term insurance business in Hong Kong. HSBC Life will be responsible for providing your insurance
coverage and handling claims under your life insurance policy. The Bank is registered in accordance with the Insurance
Ordinance (Cap. 41 of the Laws of Hong Kong) as an insurance agent of HSBC Life for the distribution of life insurance
products in Hong Kong. The above products are products of HSBC Life but not HSBC and they are intended only forsale in

Hong Kong. For productdetails and related charges, please referto the relevant brochures and policy terms and conditions or
contactour HSBC branch staff.

Issued by The Hongkongand Shanghai Banking Corporation Limited
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