HSBCVoluntary Health Insurance Flexi Plan Promotion

Terms and Conditions

1.

10.

11.

HSBC Voluntary Health Insurance Flexi Plan Promotion (the “Promotion”) is from 20 July 2020 to
30 September 2020 (both dates inclusive) (the “Promotional Period”) and shall at all times be
subject to these terms and conditions (“Termsand Conditions”).

The Promotion is applicable to customers of The Hongkong and Shanghai Banking Corporation

Limited (and its successors and assigns) (“HSBC” or the “Bank”) in the Hong Kong Special

Administrative Region (“Hong Kong”) who have fulfilled the following criteria (the “Eligible

Customers”):

(a) Successfully applied for HSBC Voluntary Health Insurance Flexi Plan underwritten by HSBC Life
(International) Limited, incorporated in Bermuda with limited liability (“HSBC Life”) (“HSBC
VHIS Flexi Plan”) during the Promotional Period, with the HSBC VHIS Flexi Plan policy being
issued on or before 31 December 2020; and

(b) The first year annual premium of the HSBC VHIS Flexi Plan policy is HKD8,000 or above.

An Eligible Customer is entitled to HKD500 Mannings cash coupon (“Promotional Offer”). The
Promotional Offer is not transferrable.

This Promotional Offer is not applicable if to staff of HSBC Life or the Bank.

The Promotional Offer will be mailed out to the Eligible Customer 1 month after the cooling off
period of the issued policy of the VHIS Flexi Plan to the Eligible Customer’s correspondence
address maintainedin HSBC Life’srecord at the time of mailing.

No Promotional Offer will be offered if the Eligible Customer cancels the issued policy of the VHIS
Flexi Plan within the cooling off period.

The Promotional Offer is available while stock lasts. HSBC Life and the Bank reserve the right to
replace the Promotional Offer with any alternative gifts from any merchant without prior notice.
The Promotional Offer (or any alternative gifts) cannot be converted to cash and their use is
subject to the terms and conditions stipulated by the supplying merchant(s). HSBC Life and the
Bank are not responsible for and shall have no liability in respect of the quality of products and
services provided by the supplying merchant(s) of the Promotional Offer (or any alternative gifts)
in the Promotion.

The Promotional Offer is not replaceable in the event of any loss or damage, including without
limitation in any lost in transit after being mailed out.

No person other than the Eligible Customer, HSBC Life and the Bank will have any right under the
Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any of the
provisions of these Termsand Conditions.

In the event of dispute arising out of the Promotion, the decision of HSBC Life and the Bank shall
be final and conclusive.

These Terms and Conditions are subject to prevailing regulatory requirements; and are governed
by and construed in accordance with the laws of Hong Kong SAR.
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HSBC Voluntary Health Insurance Flexi Plan is underwritten by HSBC Life (International) Limited
(“HSBC Life”). The HSBC Voluntary Health Insurance Flexi Plan is not equivalent or similar to any kind
of deposit. HSBC Life is incorporated in Bermuda with limited liability, and is one of the HSBC Group’s
insurance underwriting subsidiaries, and it is intended only for sale in the Hong Kong SAR. HSBC Life
is authorised and regulated by the Insurance Authority of the Hong Kong SAR to carry on long-term
insurance business in the Hong Kong SAR. Policyholders are subject to the credit risk of HSBC life.
Delayed or missed payments may lead to a discontinuation of your policy. Ifyour policy is lapsed, you
will not get back the premium you have paid, and your premiums paid will form part of HSBC Life’s
assets. You do not have any rights or ownership over any of these assets. Your recourse is against
HSBC Life only.

For monetary disputes arising between HSBC and you out of the selling process or processing of the
related transaction, HSBC will enter into a Financial Dispute Resolution Scheme process with you;
however any dispute over the contractual terms of the product should be resolved between HSBC Life
and you directly. Please refer to the respective product brochure for detailed features and the policy
provisions for the detailed terms and conditions.

Issued by HSBC Life (International) Limited (Incorporatedin Bermuda with limited liability)
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