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Now you can have a video-enabled meeting
on your life protection needs

At HSBC Life, we are always looking for ways to bring you and your loved ones the best of everything. As part of
that commitment, we now invite you to enjoy the convenience of meeting with your relationship manager or
insurance specialist of HSBC through our end-to-end video conferencing service.

Having a video-enabled meeting is simple. Here's how it works:

4 o N
e Once you have confirmed a video-enabled
meeting, your relationship manager or
insurance specialist of HSBC will send you
You are invited to an invitation e-mail with a Meeting ID and
a Zoom Meeting Meeting link.
Organiser: Your relationship manager . .
- Please be reminded to keep your meeting ID
[Mm"g e XXXXXXXXX] and password confidential and do not reveal it
Password: XXX to untrusted parties. Also, you should always use a
" : secure wifi network. Please ensure that the ZOOM
Cloud Meetings app you are using has been
updated to the latest version and downloaded from
official app stores. To ensure privacy, we suggest

( 1 that you video-conference in a private area.

Q For customers who are joining a video-enabled meeting via a laptop/desktop:

@ Click “Join Now” in the invitation
| email.

@ Click “Allow” when the browser asks
for permission to open ZOOM. If your
device does not have ZOOM, you can
ignore the “Download” prompt and
click “Join from your browser”.

If nothing prompts from browser, download & run Zoom

If you cannot download or run the applicatiof, join from your browser.

© Join Audio X @ After entering the mesting, click “Join
with Computer Audio” (if available).
This  will instantly connect your

computer’'s speaker or headset to the

meeting'’s audio.

Test Speaker and Microphone

@) Automatically join audio by computer when joining a meeting

Q For customers who are joining a video-enabled meeting via a mobile device:

Google Play™ Apple App Store
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Start or join a meeting instantly

About this app >
Zoom is a free HD meeting app with video and screen
sharing for up to 100 people
Business #1Top free
Ratings and reviews © >
\\ i ) < // &Today Games Apps Updates Searchj

If it's your first video-enabled meeting, download the free ZOOM app
from the Google Play™or Apple App Store.
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Open the ZOOM app and click Input the Meeting ID from the Once you have entered the
“Join Meeting”. invitation email and your name Meeting password from the
to join the meeting. invitation email, you're in the

meeting.
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Once you have entered the Meeting Room,
you can start discussing your protection,
wealth accumulation, retirement and children’s
education needs with your relationship
manager or insurance specialist.

Discover insurance online

Highlights  Browse by categories

22, B L o

Special benefits for Term Insurance FirstCare Plus Medical Update your details
Novel Coronavirus Insurance

Apply now and get up to HKDS To help prevent fraud and
millon ffe coverage. financial crime, please update
Underwritten by HSBG Life. Your personal information
(Intemational) Limited.

We promise to help protect you
and your family in times of need.

Live life to the fullest knowing
You get 100% coverage at private
hospitals.

i T&Cs apply. Pre-authorization
extonding a complimentary needed for out-of network
special benefit to our customers, hospitals.

their partners and children.

Find out more > Apply online > Get quote now > Update now >

Disclaimer:

When you accept and join the video-enabled meeting, you understand that we will show and discuss your life protection needs using “ZOOM" technology
provided by Zoom Video Communications, Inc. (the “Zoom Company”) through the Internet or mobile app. Zoom Company will process your personal data
in the manner specified in its Privacy Policy (https://zoom.us/privacy). You will also consume your data plan with the transmission of mobile data if you are
using your mobile network.

The images above are for reference and illustrative purposes only.

HSBC Life is one of HSBC Group's insurance underwriting subsidiaries. HSBC Life is authorised and regulated by the Insurance Authority of the Hong Kong SAR to
carry on long-term insurance business in the Hong Kong SAR. Policyholders are subject to the credit risk of HSBC life and early surrender loss. The Hongkong and
Shanghai Banking Corporation Limited (referred to as "HSBC") is an insurance agent of HSBC Life for the distribution of life insurance products.

Should you have any enquiry, please call HSBC Life Service Hotline at (852) 2583 8000.

Apple is a trademark of Apple Inc., registered in the U.S. and other countries.
App Store is a service mark of Apple Inc.
Google Play™ is a trademark of Google LLC.
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You are invited to
a Zoom Meeting
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