The Promotion is brought to you directly by HSBC Life

HSBC Life "Life is More Rewarding" Offer — Promotional Terms and Conditions

1. HSBCLife "Life is More Rewarding" Offer (the “Promotion”) is from 23 June 2022 to 31 July 2022
(both datesinclusive) (the “Promotional Period”) and shall at all times be subject to these terms and
conditions (“Terms and Conditions”).

2. The Promotion is applicable to customers who have fulfilled the following criteria (the “Eligible

Customers”)

(a) Existing customers of Hongkong and Shanghai Banking Corporation Limited (and its successors
and assigns) (“HSBC” or the “Bank”) in the Hong Kong Special Administrative Region (“Hong
Kong”); AND

(b) Registeredfor the 2022 Phase Il Consumption Voucher Scheme to receive consumption voucher
through PayMe' at the Government Consumption Voucher Scheme website
(https://www.consumptionvoucher.gov.hk/) or through paper forms on before 23 July 2022;
AND

(c) Successfully applied for an Eligible Insurance Policy during the Promotion Period.

3. "Eligible Insurance Policy" refers to any successful application for a policy of any of these insurance
plans: HSBC Ultra Wealth Goal Insurance Plan, Privileged Term Protection Plan, Mortgage
Protection Plan, HSBC Earlylncome Deferred Annuity Plan, Income Goal Insurance Plan I, HSBC
Income Goal Deferred Annuity Plan, HSBC Flourish Income Annuity Plan, HSBC Goal Access Universal
Life Plan (Protection), HSBC Goal Access Universal Life Plan (Education), HSBC Family Goal Insurance
Plan, HSBCWealth Goal Insurance Plan Il, HSBCHealth Goal Insurance Plan, and HSBC Voluntary
Health Insurance Flexi Plan, HSBC Family Protector, HSBC Paramount Global Life Insurance Plan,
Jade Global Generations Universal Life Plan and Jade Ultra Global Generations Universal Life Plan, all
underwritten by HSBC Life (International) Limited, incorporated in Bermuda with limited liability
(“HSBC Life”).

4. An Eligible Customer who applies for an Eligible Insurance Policy during the Promotional Period (at
HSBC branches or through video-enabled meeting(s) or through application hotline +852 2233 3130
or online), and has his/her application accepted and policy(ies) issued on or before 31 October 2022,
may (at HSBC Life and the Bank’s discretion), be offered PayMe discount vouchers in accordance
with the tiering listed below (the “Gift”). Thereis no limit to the number of times each Eligible
Customer mayreceive the Gift during the Promotional Period.

Eligible Insurance Policy Apply Online | Apply at Gift — PayMe
branch/ Discount
through video Vouchers
enabled
meetings / via
hotline

PUBLIC



HSBC Family Protector v N/A HKS250
HSBC Voluntary Health Insurance Flexi v v HKS500
Plan

Eligible Insurance Policy with Annualised | N/A v HKS$2,000

New Premium between HKS200,000 —
HKS$499,999 (before discount, for each
eligible plan)

Eligible Insurance Policy with Annualised N/A v HKS$5,000
New Premium between HK$500,000 or
above (before discount, for each eligible

plan)

Eligible Customer will be entitled to the highest amount of Gift value according to the Annualised
New Premium (where applicable) of the Eligible Insurance Policy.

For Eligible Insurance Policy which is a life insurance policy paid with a single premium, the
Annualised New Premium is calculated as: Single Premium x 0.1. For Eligible Insurance Policy which
is a life insurance policy paid with aggregate premium, the Annualised New Premium is the first year
premium required tobe paid by such policy.

Eligible Customers cannot enjoy this Promotion in conjunction with HSBC Life Early Summer
Campaign. If the Eligible Insurance Policy is eligible for both this Promotion and the HSBC Life Early
Summer Campaign, Eligible Customers will be offered the gift of the HSBC Life Early Summer
Campaign only.

Eligible Customers are required to register for this Promotion by providing the following information
via one of the following channels:

(i) Provide PayMe ID to a staff member at the time of new application of Eligible Insurance
Policy at any HSBC branches or through video-enabled meeting(s) or through application
hotline +852 2233 3130 during the Promotional Period; OR

(ii) Provide PayMe ID and policy number on or before 30 November 2022 via a form online
on the Promotion webpage (www.hsbc.com.hk/ins-offer) after the Eligible Insurance
Policy is issued.

Information provided by Eligible Customers will solely be used for the purpose of verifying their
eligibility and for Gift fulfilment’s purposes, such information will not supersede the Eligible
Customers’ personal information kept in HSBC Life and the Bank’srecord. By providing the required
information, Eligible Customers acknowledge and consent to HSBC Life and the Bank’scollection,
use, and sharing such information between HSBC Life, the Bank and PayMe for the purpose of Gift
fulfilment by PayMe. Customers should ensure that the information provided is accurate and
matches the information on HSBC Life and the Bank’s records.

No Gifts will be offered if the Eligible Customer cancels the issued policy(ies) within the cooling off
period.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

If customers cancel any applications which were submitted or effected within 12 months from the
start date of the Promotion Period and apply for the same Eligible Insurance Policy during the
promotional period, the new life insurance application is ineligible for enjoying this offer.

If Eligible Customers receive the Gift and cancel any issued Eligible Insurance Policy before 31 July
2023, HSBC Life and the Bank reserve the right to withdraw the Gifts or debit the amount of the Gift
from the PayMe wallet.

Eligible Customers will receive the Gifts in their PayMe wallet by 31 January 2023 according to the
PayMe ID provided (“Voucher Issue Date”).

According to the total amount of the Gifts, Gifts will be issued in multiple of discount vouchers
valued at $250 each (“Vouchers”) in the PayMe wallet. Usage of the Vouchers are subject to clause
21-29.

Vouchers are not transferable to PayMe wallet balance, not exchangeable to cash/service, other
products or discounts, and not replaceable in the event of any loss or damage, or delivery failure
(such as due to aninvalid PayMe ID).

HSBC Life and the Bankreserve the right to replace the Gifts with any alternative giftsfrom any
merchant without prior notice. The Gifts (or any alternative gifts) cannot be converted to cash and
their use is subject to the terms and conditions stipulated by the supplying merchant(s).

HSBC Life and the Bankare not responsible for and shall have no liability in respect of the delivery
of, or the quality of products and services provided by the supplying merchant(s) redeeming the
Gifts (or any alternative gifts) that are subject to the Promotion.

The Bank and HSBC Life reserve the right tochange these Terms and Conditions at any time and the
offer may be withdrawn and/or terminated by the Bank and HSBC Life at their discretion without
prior notice to the customers. The Bankand HSBC Life accept no liability for any such change,
withdrawal and/or termination.

No person other than the Eligible Customer, the Bank and HSBC Life will have any right under the
Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any of the provisions

of these Termsand Conditions.

In the event of dispute arising out of the Promotion, the decision of the Bankand HSBC Life shall be
final and conclusive.

Should there be any discrepancy betweenthe English and Chinese versions of these Terms and
Conditions, the English version shall apply and prevail.
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20.

These Terms and Conditions are subject to prevailing regulatory requirements; and are governed by
and construed in accordance with the laws of Hong Kong SAR.

Usage of the Vouchers

21.

22.

23.

24,

25.

26.

27.

28.

Vouchers will be valid for usage for 1 year from the Voucher Issue Date (“Consumption Period”)

Vouchers can only be used for payment at the PayMe merchantsvia PayMe app during the
Consumption Period.

For each Eligible Transaction (see definition below), Eligible Customers will be charged the full
amount by the merchant and PayMe will automatically apply the Voucher and credit the HKD 250
rebate to the Eligible Customer’s wallet when the transaction is completed.

The following conditions must be met for the Voucher to be consumed at a transaction (each
transactionthat meets these conditions, an “Eligible Transaction”):

(i) the Voucher is consumed within the Consumption Period;
(ii) the transactionis HKD 250 or more and paid for using PayMe at any PayMe merchant;
(iii) the PayMe wallet benefiting from the Voucher must have sufficient balance limit to

receive the rebate from the Voucher; and
(iv) the PayMe wallet benefiting from the Voucher must not be suspended or terminated.

The Voucher will be automatically applied upon meeting the criteria.

Only one Voucher can be consumed for each Eligible Transaction.

In case of a refund (full or partial)initiated by customer or merchant after the transaction at which a
Voucher is consumed, the Bank or HSBC Life retainsthe right to withdraw the Voucher or debit the

amount credited to a PayMe wallet from the Voucher.

Eligible Customers must have available wallet space and sufficient annual receive limit remaining in
their PayMe wallet at the point of the Eligible Transaction to receive the rebate from the Voucher.

The Voucher may be transferred by the Eligible Customer to another PayMe user via the ‘Share’

function on the PayMe app. Once shared with another PayMe user, the Bank or HSBC Life shall have
no liability in this respect.
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29. The Voucher is governed by these terms and conditions and other terms and conditions stipulated
by the respective PayMe merchants. The Bankand the respective PayMe merchants can change or
cancel the Vouchers or amend the termsand conditions. Please check the relevant website of the
merchant for the latest details, availability and terms and conditions of the offers.

1 payMeis a stored value facility with license registered under Hong Kong Monetary Authority (SVF
License Number: SVFB002).

HSBC Life is solely responsible on offering of the Promotion. The life insurance plans are underwritten by
HSBC Life, which is authorised and regulated by the Insurance Authority of the Hong Kong SAR to carry
on long-terminsurance business in the Hong Kong SAR. HSBC Life will be responsible for providing your
insurance coverage and handling claims under your life insurance policy. The Bank is registeredin
accordance with the Insurance Ordinance (Cap. 41 of the Laws of Hong Kong) as an insurance agency of
HSBC Life for the distribution of life insurance products in the Hong Kong SAR. The above promotion and
products are services/products of HSBC Life but not the Bank and they are intended only for sale in the
Hong Kong SAR. For product details, cooling off period and related charges, please refer to the relevant
brochures and policy provisions.

Issued by HSBC Life (International) Limited (Incorporatedin Bermuda with limited liability)
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